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Press Release

COLT signs partner agreement with collaboration specialist
vc-net

Outsourcing allows SMEs to benefit from improved and cost-effective video conferencing
and Instant Messaging

14 April 2008 - As part of its drive to become the communications provider of choice for SMEs in
the UK, COLT today announced a new partnership with vc-net, the market-leading collaboration
solutions provider. Under the terms of the agreement, vc-net will integrate COLT’s full suite of
data and managed services into its solutions for small and medium-sized businesses (SMEs)
operating in the financial, media, professional services, legal and retail sectors.

The combination of COLT'’s data and managed services solutions with vc-net's expertise in
collaborative work environments will offer customers high quality tools and services, from video

conferencing to instant messaging (IM), that enable them to work together more effectively.

The agreement illustrates COLT® ongoing commitment to work with leading-edge solution

providers to deliver premier ICT solutions to the SME market.

Andy Horn, Head of SME Division UK at COLT said, "At COLT, we believe that SMEs should
expect more from their IT and telecoms suppliers. Building long-term relationships with specialist
partners, such as vc-net, is part of our drive to deliver best-in-class business communications

solutions to SME businesses across the UK.”

Julie Brightwell, Partner Marketing Manager, vc-net added, “SMEs across all sectors are now
realising the cost benefits of outsourcing and are coming to us requesting a cost-effective
collaboration solution which enables effortless home working for their staff, as well as effective
co-ordination across all aspects of the business, such as product, functional and geographic

lines.”

“Working with a partner such as COLT, we can now help companies to remain competitive and
transform their businesses through the seamless transmission of high-quality voice, high

definition video and data.”

Ends

Data Voice Managed Services



For more information, please contact:

Toby Jones

COLT

Tel: + 44 (0) 20 73903160
Email: toby.jones@colt.net

About COLT

COLT is a leading European provider of business communications. COLT specialises in
providing data, voice and managed services to major businesses, SMEs and wholesale
customers. COLT owns and operates a 13-country, 20,000km network that includes metropolitan
area networks in 34 major European cities with direct fibre connections into 15,000 buildings and
18 COLT data centres.

COLT Telecom Group S.A. is listed on the London Stock Exchange (COLT). Information about
COLT and its services can be found at www.colt.net

About vc-net
vc-net is a collaboration solutions provider, enabling companies to transform their business with
managed services for high-definition video, high-quality voice and data.

With ever-increasing demand for unified communications solutions that enable globally increased
staff productivity, and effective remote working with and between organisations, vc-net was the
first company in the world to offer a dedicated international videoconferencing network with points
of presence (POPs) throughout Western Europe, Southeast Asia and North America and has
extended the solutions available across this network to include desktop video conferencing, VolP,
email and hosted workspaces.

For companies in the process of corporate change, M&A or any form of transformation, vc-net
offers a competitive outsourced managed service that can help them adapt and grow their
business.

vc-net has an enviable client portfolio which includes major brands such as JP Morgan, Fidelity,
GKN and Corus, as well as the Inland Revenue and many more.

For more information about vc-net, please contact:
Katie King

vc-net Press Office

Mobile: 07525 727288

Email: katie @2thefore.biz

Or visit — www.vc-net.net

Data Voice Managed Services



